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			We help clients transform and manage their human capital technologies, processes and operations for long-term success.
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		Features and beyond
		
		Improve Your PMO
		White Paper: Learn 5 approaches to execute strategy and elevate your project management office. 

		

		
		What's Your Automation Maturity?
		Assessment: Learn how to take your automation efforts up a notch based on what you're doing currently. 
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			Engage your prospects and customers to drive business outcomes and provide better experiences.
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	Governance Risk & Compliance
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			Digitally enabling your business functions for the technology world of the 21st century.
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			If you’ve ever looked at a business process and thought “there’s got to be a better way,” enterprise automation is the answer.
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	Business Process Management
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				Enterprise Resource Planning
			
			ERP implementations are always challenging. Whether you’re interested in optimizing your current ERP platform, moving to the Cloud, or considering your first implementation, we can help.
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		Features and beyond
		
		Ready To Automate? 
		Assessment: Knowing which processes to automate can be tricky. Download our interactive RPA scorecard to help determine if your processes are ready for automation.

		

		
		Artificial Intelligence Consulting
		The AI revolution is here. If you need strategic planning, governance, security, implementation or adoption, our artificial intelligence consulting services can help you succeed. 
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				Oracle
			
			As an Oracle Gold Partner, we help clients gain value on their investments through cloud-based solutions, E-Business Suite, engineered solutions and business intelligence.

			

		

		
			
				NetSuite
			
			Learn the many ways NetSuite can benefit your organization. Partner with us for a comprehensive and agile ERP implementation.

				Advisory Services

	Implementation Services

	Managed Services

	NetSuite Accounting

	NetSuite Commerce

	NetSuite CRM

	NetSuite ERP



		

	

	
		Features and beyond
		
		Multi-Cloud Salesforce Experts
		Our team of certified Salesforce consultants and technologists with over 15 years of expertise in deployments, integration, and adoption partner with you to realize Salesforce’s full potential.

		

		
		Microsoft Consulting
		We help you derive maximum value and ROI from your Microsoft investment by providing planning, deployment, adoption/support, and consulting services spanning AI, M365, Azure, Dynamics, Security and Power Platform.
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				Insurance
			
	
				Public Sector
			


	

	
		Features and beyond
		
		Insurance Analytics Platform
		In this video, learn how our Insurance Analytics Platform delivers measurable, profit-maximizing insights across the entire Insurance Value Chain.

		

		
		Citizens Energy Group
		Client Story: Partners since 2018, we have collaborated with Citizens to provide modern, transformative solutions for the business.
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		Features and beyond
		
		Microsoft Copilot
		In this on-demand webinar, our Microsoft experts give advice on what executives need to know to implement, secure and adopt Copilot.   

		

		
		Cloud Security
		In our white paper, we explain the roles and responsibilities of maintaining cloud security for your business, and we share 10 security concerns to keep in mind.
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		In this webinar, Artificial Intelligence expert Joseph Ours will provide an executive's guide to what leaders need to know about ChatGPT and AI to stay afloat.
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		In this video, founding CEO Dave Rosevelt and current CEO Larry English sit down to talk about Centric Consulting's origin story. Even 25 years later, we continue to uphold our mission of creating unmatched experiences for employees, clients and communities.
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		Join Our Talent Network
		Are you looking for an unmatched experience? Join our Talent Network to engage with our unique culture while staying current with our news and job opportunities.
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                    Data Analytics Services and Solutions

                    Solve problems, build value.


                TALK TO AN EXPERT
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                        Our primary goal is to solve complex business problems, and this theme is woven into our data analytics consulting approach.

Whether crafting your data strategy, building a data warehouse or designing a custom solution to meet your unique needs, our consultants go beyond building technology.

We take a holistic approach using data to solve business problems and capture opportunities. We look at the people, processes and technology surrounding data and analytics to deliver insights within the context of your business.

High-functioning data and analytics capabilities center around enabling the business to ask better questions – and get better answers – with consistency, a high degree of trust and timeliness.
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                    Our Related Services

                    
                    	
                                
                                    
                                    Data Modernization								
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                                    Data Strategy								


                                

                            


                


                
                
                    
                        
                        
                        

                            
                            
                                A modern data platform covers the entirety of the data ecosystem you need to support your evolving business. From Data Lakes, Lakehouses and Warehouses to Data Engineering and Governance, we can help you drive value out of your data in all of it – plus the tools and processes within.

Our framework allows for driving actionable insights from data generated and flowing at varying velocities using unbiased and greedy ingestion principles.

We employ contextual governance and data quality paradigms and enable consumption perspectives that combine fast atomic and slower harmonized and aggregated information.
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                                Our Artificial Intelligence (AI) team of seasoned data scientists work with you to identify business challenges where AI and machine learning (ML) capabilities can create a competitive advantage and resolve major business issues.

Our team helps you analyze your internal and external data assets to provide a greater return on investment and assist with AI and ML benefits realization plans.

We also help your organization leverage advanced analytics by providing operational and strategic efficiencies.
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                                The essence of a Data and Analytics solution lies in drawing the insights that help businesses with effective decision-making.

We not only help you identify tools and implement dashboard solutions but also create a platform for sustainable self-service business intelligence (BI).

For multiple organizations, our tech evangelists have crafted an adoption roadmap of the data visualization tools, which ranges from data culture and governance to mentoring and user enablement with trainings, best practices and extended support for maturity levels.

                            


                            
                                                        

                        

                        
                    
                        
                        
                        

                            
                            
                                A well-designed, high-quality data governance program is essential to the success of any organization working with big data as it ensures our data assets are trusted, standardized and capable of serving multiple purposes.

In addition, the right program helps streamline policies and procedures as they get embedded into the different practices and guidelines across the organization, which increases efficiencies and effectiveness.

In some cases, using modern tools and visualization insights promotes changes in employee behavior. For example, employees begin responding to some tasks automatically.
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                                We have a tried-and-true approach for executing strategies and roadmaps that helps translate visionary strategies into practical, pragmatic and actionable plans.

In the context of your business, we look at the people, processes and technology surrounding data and analytics to deliver insights when needed.

We also leverage value chain models to spur discussion and get ideas flowing to develop models that help us quickly understand what you have, as well as where you want to go.
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        Our Data & Analytics Experience
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                    Our Data & Analytics Solutions
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                                Our Modern Analytics Platform (MAP) is based on best data architectural practices for business use cases and analytics enablement, using modern principles of cloud computing.

Our Modern Analytics Platform leverages a series of proven accelerators and a value-driven delivery approach to ensure your organization can go from zero to data-driven in a sustainable way that drives incremental ROI.

We’ll use our MAP to incorporate your enterprise data into a Modern Analytics Architecture, enabling business intelligence, advanced analytics, scalability and interoperability.

                            


                            
                                                        

                        

                        
                    
                        
                        
                        

                            
                            
                                Our Insurance Analytics Platform (IAP) is a pre-engineered analytics solution that powers business insights that drive premium growth, retention and improved operational efficiency.

The platform supports our comprehensive insurance value chain, which ties performance metrics to functional areas of your business.

This solution also contains industry-specific data models, use cases, business glossaries and dashboards designed to give your operations a jump start on data-driven decision-making.
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                                Our Healthcare Analytics Platform (HAP) is a pre-engineered analytics solution based on the Fast Healthcare Interoperability Resources (FHIR) domain model that enables payer and provider use cases.

The platform aggregates data from disparate sources or leverages existing Enterprise Data Warehouses (EDW) with advanced analytics capabilities that tie performance metrics to functional areas of your business.

Business and metric definitions ensure clarity in decision-making, provide deep insights into patient and member populations, and position organizations to optimize operational and business workflows – all while lowering costs.

                            


                            
                                                        

                        

                        
                                    


            

        

    

    

                
            
                
                
                    Defeating Property Casualty Insurance Challenges

In our ebook, Defeat Property & Casualty Insurance Challenges with a Modern Analytics Approach, learn how to align your data strategy to your business strategy and implement a modern analytics approach for company growth!
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                        How Our Data Consultants Help Your Success

We bring unmatched experiences that take many forms. Our consultants are committed to helping clients focus on driving business value from analytics, while the technical solution is the secondary goal.

To facilitate the adoption of our services, we commit to educating stakeholders and streamlining our knowledge to ensure everyone on the client’s team has the information they need. In doing so, we guarantee the longevity and sustainability of our solutions.

                    

                


            


        

    

    

                
            
                
                
                    ON-DEMAND WEBINAR

The ChatGPT & AI Revolution: An Executive’s Guide

Need help determining how ChatGPT and Artificial Intelligence should fit in your organization? Make sure you aren’t left behind as companies across the globe continue to embrace these productivity-enhancing technologies.

In this on-demand webinar, our Artificial Intelligence expert provides an executive’s guide to what leaders need to know about adopting ChatGPT and AI in the workplace.
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Passionate and purposeful, our consultants bring deep and diverse skillsets with a desire to dig in and do the work, no matter what — measuring success by results, not promises.
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An experience unmatched anywhere else, with knowledgeable and thoughtful consultants plus flexible, tailored approaches — all centered on the right outcomes for your business.
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Your business is our business, meaning we’re not just hired hands — we’re dedicated and experienced extensions of your team who care for your business as if it were our own.
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        How We've Helped Our Clients
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Real-Time Insights in One Central Place

We helped a generic drug sourcing company streamline its data management using Platform-as-a-Service in the cloud.

READ CLIENT STORY
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Developing a More Dependable Data Dashboard

Learn how we helped our healthcare coding client set up Power BI data dashboards to increase efficiency through powerful data visualizations.

READ CLIENT STORY
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            Blogs
        

                        4 Steps To Becoming AI Ready With Microsoft Copilot

																		
								Larry discusses Microsoft Copilot as a viable option for meeting AI business needs and the steps you need to take to get ready for rollout.							
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            Client Stories
        

                        Driving Better Business Decisions with Strong Data Architecture and Data Management

																		
								We used data architecture and master data management consolidation to help an equipment financing company improve sales.							
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            Blogs
        

                        Blog Series: The Art of AI Adoption

																		
								In our blog series about adopting AI into your business strategy, we share three areas to consider when preparing for implemenation.							

											                

            

        
    




                    

                

            

     



	
    
    

        
			                        

				Turn your company into a data-driven organization. We help you turn data into value and problems into solutions.

Talk with an expert
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